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TEXAS DEPARTMENT OF STATE HEALTH SERVICES 

 

How to Submit a Mobile 

Food Vendor (MFV) 

License Application 
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Visit the Online Licensing System at vo.ras.dshs.state.tx.us/datamart/login.do. 

For best results, use Chrome or Internet Explorer on a desktop or laptop. Not all 

mobile device browsers are supported by the Online Licensing System. For technical 

issues, visit the Online Licensing Help Center. 

 

EXISTING USERS 

If you already have an account, sign in with your user ID and password. 

NOTE: If you are unable to apply due to an unknown error, try clearing your web 

browser cache. If that doesn’t resolve your issue, register as a new user. You can 

use the same email associated with an existing account, but you will need to create 

a new User ID. Also, if your existing account is associated with hemp, 

environmental licenses, cottage food registration, or another firm, you will need to 

register for a new online licensing account. One account per firm/owner. 

 

NEW USERS 

If you are new user, select “Register as a 

new user”. You will receive an email with a 

temporary password. Go to the returning 

user login section (see image 1). Enter 

your user ID, then copy and paste your 

temporary password to the relevant 

section.       

  

When you sign in for the first time, paste 

your temporary password into the 

password field. You will then be prompted 

to create a permanent password. Reenter 

to confirm.  

 

Image 1 

 

 

 

https://vo.ras.dshs.state.tx.us/datamart/login.do
https://www.dshs.texas.gov/online-licensing-help-center-division-consumer-protection/technical-issues-online-licensing-help-center
https://vo.ras.dshs.state.tx.us/datamart/registration.do?from=loginPage
https://vo.ras.dshs.state.tx.us/datamart/registration.do?from=loginPage
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Once you have successfully 

created a new password, you 

will go to a screen that asks 

for your social security 

number. You can skip this 

screen by going to the Main 

Menu/Quick Start Menu. (see 

image 2) 

 

 

Image 2 

 

Under the question “What are you applying for?,” select Retail Food Program. 

Next, choose your application, Mobile Food Vendor Initial Application. Tap/click 

on the Select button  to proceed. 

This is your application Introduction tab (see image 3). Before you proceed, 

thoroughly review the information needed to complete the application. 

 

INTRODUCTION 
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Tap/click on the Next button  to proceed. 

You should now be on the Function Suitability tab (see image 4). Answer all 

questions to determine if this is the correct application for you. If you answer yes to 

any of the questions, then this application is not applicable to your situation. For 

guidance with permitting/licensing, contact Mobile Food Vendor & Retail Licensing at 

512-834-6727, or send an email to mailto:MobileFoodLicense@dshs.texas.gov.  

 

If you encounter an error message, please take a screenshot and send an email 

with details of the issue. If you call and speak with a licensing specialist, provide 

your email address so they can retrieve your sent message and a brief description 

of the issue. 

 

FUNCTION SUITABILITY 

Image 4 

Tap/click on the Next button  to proceed. 

 

 

 

 

 

 

 

 

mailto:MobileFoodLicense@dshs.texas.gov
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APPLICATION QUESTIONS 

Image 5 

 

 

 

 

 

 

 

 

 

 

 

 

On the Applications Questions tab (see image 5), answer each question, then 

tap/click on the Next button  to proceed. 

NOTE: The top two questions should NOT be answered the same. If you answer yes 

and yes or no and no, this will delay the processing of your application. 

 

NAME AND ORGANIZATION DETAILS 

Image 6 
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NOTE: Please use ALL CAPS for all fields when entering your information. 

On the Name and Organization Details tab (see image 6), enter the name of the 

direct ownership firm to be listed on the license in the Organization Name field. This 

information should match what the State Comptroller has on file. For the Tax 

Number, enter the federal taxpayer ID number (nine digits) for the ownership, then 

repeat to confirm.  

NOTE: For the Entity Type, do NOT use the radio button  for DBA (even if you 

have one). A DBA is NOT an acceptable ownership/entity type. 

Tap/click on the Next button  to proceed. 

On the Contact Information tab (see image 8), there are three sets of addresses 

being requested: 

• Main Address: Your business address for your ownership.  

• Primary Address: Your primary location of food operations. We’ll use your 

primary address as a reference point when assigning the pre-licensing 

inspection. Do NOT provide a P.O. box. Your organization name should be 

your DBA/Vehicle name. 

• Mailing Address: Renewal notifications will be sent to the mailing address. We 

may contact you via phone and/or email if additional information is needed 

for your application review. You may add a P.O. box here. 

• NOTE: Towards the bottom of the Name and Organization Details tab (see 

image 7), you have the option of adding a fourth address for Contact 

Information. This info will be used by the inspector. 

Image 7 
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CONTACT INFORMATION 

Image 8 

 
 

Tap/click on the Next button  to proceed. 
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SELECT ATTRIBUTES 

Image 9 

 

For the Select Attributes tab (see image 9), read the description at the top to 

determine your mobile food vendor (MFV) type. Your MFV type will determine the 

final amount due for the application. If you are unsure which MFV type you fall 

under, call Retail Food Safety Operations at, 512-406-2644 or send an email to 

mailto:MobileFoodVendor@dshs.texas.gov. 

 

NOTE: If you are a Roadside Vendor, do NOT select MFV Type III. If you are cooking 

on-site, then you’re not considered a Roadside Vendor. 

 

Tap/click on the Next button  to proceed. 

 

 

mailto:MobileFoodVendor@dshs.texas.gov
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APPLICANT INFORMATION 

Image 10 

 

For the Application Information tab (see image 10), enter your information, the 

individual submitting this application. This is in case we need to contact you for 

additional documents or require clarification during the application review. Also, 

please provide the 11-digit Texas Taxpayer ID number for the ownership that will be 

listed on the MFV license.  

 

Tap/click on the Next button  to proceed. 
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CENTRAL PREPARATION FACILITY INFORMATION 

Image 11 

The 

Central Preparation Facility (CPF) Information (see image 11) is optional. We do not 

require this information to submit your application. However, if you wish to include 

it to streamline the review process, tap/click on the Add button  to continue with 

providing your CPF information (see image 12). 

Image 12 

 

Tap/click on the Next button  to continue to the next tab. 
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HOURS OF OPERATION 

Image 13 

 

Enter your hours of operation on the Hours of Operation tab (see image 13). The 

inspector will use this information to schedule an on-site inspection. 

 

If your hours do not fit within the given field, you can also provide this information 

on your itinerary attachment. Type in SEE ITINERARY. 

Tap/click on the Next button  to continue to the next tab. 

 

ITINERARY 

Image 14 
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An itinerary is required for this application (see image 14). You can submit your 

itinerary in one of two ways:  

1. Typing in the requested information in the given fields. 

2. Uploading your itinerary document within the Attachments tab. If you choose 

to upload a document to Attachments, type SEE ATTACHMENTS in the lower 

required field. 

 

If you prefer to type in the requested information for each location, tap/click on the 

Add button  to continue with providing your itinerary. 

 

Tap/click on the Next button  to continue to the next tab. 

 

MOBILE VENDOR VEHICLE 

Image 15 
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In the Application Questions tab (see page 4, image 5), if you indicated yes to the 

question, “Are you applying for a mobile food vendor license that operates a Van, 

Truck, Trailer or Roadside vendor?,” you will need to provide the information for 

your vehicle on the Mobile Vendor Vehicle tab (see image 15). If you are using a 

converted bus, you should indicate yes to this question. 

 

PUSHCART/OTHER 

Image 16 

 

If you indicated yes to the question, “Are you applying for a mobile food vendor 

license that operates a pushcart or other?” in the Application Questions tab (see 

page 4, image 5), you will need to provide a description of your pushcart or other 

mobile food vending vehicle (not required to have a license plate on roadways) that 

is not a van, truck, or trailer on the Pushcart/Other tab (see image 16). 

 

Tap/click on the Next button  to continue to the next tab. 
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PREVIOUS LICENSE 

Image 17 

 

If you indicated yes to the question, “Do you have a previous permit/license 

number for this vehicle?” in the Application Questions tab (see page 4, image 5), 

you will need to provide the information for your mobile food permit/license held 

with your local health department (see image 17). Also, you will need to upload a 

copy of your mobile food permit/license within the Attachments tab (see page 17, 

image 20). 

Tap/click on the Next button  to continue to the next tab. 

If you indicated yes to the question, “Have you been denied a mobile food vendor 

license or had a mobile food vendor license suspended or revoked in another state 

or local jurisdiction?” in the Application Questions tab (see page 4, image 5), you 

must provide the reason for your mobile food permit/license denial, suspension, or 

revocation (see image 18). 

 

 

 

 

 

 

 

 

 

 



 

15 
 

PREVIOUS LICENSE DENIAL REASON 

Image 18 

 
 

Tap/click on the Next button  to continue to the next tab. 

 

OTHER LICENSE 

Image 19 
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If you hold any other licenses, registrations, or permits with DSHS, please indicate 

so here. If you have more than one, type in SEE ATTACHMENTS, and upload a 

document listing the license/permit/registration number and the type of license, 

permit, or registration you have. 

Tap/click on the Next button  to continue to the next tab. 

ATTACHMENTS 

Image 20 

 

On the Attachments tab (see Image 20), tap/click on the Choose File button 

 to locate your document. Describe the document in the notes field, then 

tap/click on the Attach button . Repeat until you have attached all required 

documents. 

 

Please attach the following documents: 

o Proof of vehicle insurance for motorized or towed vehicles (trailers) 

o Proof of any additional commercial vehicle licenses or permits required by 

Texas 

o Copy of the driver’s license for the driver of the motorized food vending 

vehicle or the driver of the vehicle towing the food vending vehicle (if it is a 

trailer) 

o Menu listing food and beverages to be served 
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o Itinerary listing of all locations and times which you intend to operate (if not 

typed in) 

o If you indicated yes to having a previous permit/license number for this 

vehicle, you must attach a copy of your mobile food permit/license issued by 

your local health department (LHD). 

o If the owner or business addresses are not the same as the owner and 

business addresses listed on this application, you must provide a list of the 

owner's primary residences and business addresses during the 12 months 

preceding the date of this application. 

o The name, address, email address, and telephone number for any associated 

entity or organization represented by the applicant, along with copies of 

documents showing proof of that relationship. (Required if a third party, such 

as a bookkeeper or licensing firm, is submitting this application on behalf of 

the entity to be licensed.) 

o List of all licenses, registrations, and permits issued by DSHS for your entity 

(if more than one.) 

 

On the Application Summary tab, review all selections and tap/click on the Edit 

button  as needed. If everything looks complete, tap/click on the Submit button 

 to proceed. 

 

On the next screen, you will swear or affirm that all information in the application is 

true and correct. 

Image 21 
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If you wish to continue, select Yes and tap/click on the Submit button . 

 

FEE AND SUMMARY REPORT 

Image 22 

 

Tap/click on the Pay Now button  to continue to the Online Application 

Payment screen (see image 23). 

Image 23 

 

Select your payment method, then tap/click on the Next button  to continue. 

Confirm payment details, then tap/click on the Next button  to continue. 

Payments can be made using credit cards (VISA, MasterCard, Discover, American 

Express) or ACH (automated clearinghouse) electronic check payment methods. 

For questions and issues related to making payments online, call 877-452-9060 or 

email support@texasgovhelpdesk.com. 

 

mailto:support@texasgovhelpdesk.com

